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Tips:

Consumers/Parents can switch different account if have multi accounts

Consumers/Parents can top-up self
Consumers/Parents can inquiry transactions self
Consumers can use e-Meal card for consumption instead of physical meal card

Consumers/Parents can manage meal card self via App (report loss and report
gain)

Consumers/Parents can access promotion information provided by canteen
Consumers/Parents can access updated news provided by canteen
Consumers/Parents can access daily dish information provided by canteen

Consumers/Parents can submit feedback any time and submit survey provided
by canteen

Consumers/Parents can access updated menu information provided by canteen

Consumers/Parents can access updated real time messaged pushed by system
(top-up, consumption, balance notifications)

Consumers/Parents can update individual

information

® Profile: name, e-mail address, mobile
phone number, allergen

® Account Management: unbind account

® Limitation Amount: setup daily limitation
amount when consuming

® Message Setting: manage to receive
messages pushed by system or not, and
balance notification minimum amount

® User Guide: online App user guide

App is Mini Program in WeChat, consumers/parents DO NOT need to install additional Apps in mobile phone

Compass ePOS Solution
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1. Normally first time of using App, language will

Account FGS -EF'/ o ©
. P ]
be follow up language setting of WeChat 7 COMPASS | 45
2. If sometimes it doesn’t work (due to WeChat),
please click language switch button to switch
language and will work after the one-time
setup B .
L\ <
Top-up Transaction e-Meal Card
Meal Card Promotion News
Daily Dish Feedback
E) -
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E-Meal Card

Meal Card Management

Consumer Interaction
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Consumers/Parents need to bind account at first and then access functionalities in App. There are 2 ways to bind account

Follow Subscription

Bind Account Onsite Bind Account Remotely

Parents Pop-up Parents : Parents Scan
Pa:/riirlts Swipe QR Code Scan QR Print QR Send QR Cod QR Code via
: Meal on POS Code via code to Parents Wechat
Onsite ’ echa
Machine Wechat
SN e
S o.\\ b I.'o, /.QI W ". A
= rer \/ : - \/
=7 &3 _ : ¥
P53 . Acccount bind 8 Acccount bind
Scan QR Code by Wechat O, .: W @ successfully - successfully
RGO n

Tips:

1. If you don’t take meal card, you can get support from cashier with providing your name, our cashier can support you to inquiry by name and print out QR code

2. Each account has own individual QR code

Compass ePOS Solution
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Consumers/Parents can switch account if have multi accounts

Open App in Wechat

Switch Account
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Click card to swith account

CN263130

@ Switch Account

HQ23364
®© 0 O

> . Click account card to switch to another account
op-up Transaction e-Meal Card 3\
O O
Meal Card Promotion News
Daily Dish Feedback
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Consumers/Parents can top-up remotely via App

Top-up & Specify top-up
amount

Open App in Wechat

Confirm to pay Pay via Wechat

ull FERE T £ 10113 @ 1869% %) oll FEBH T EF10:29 @1870%m) ol HEBH T % 10:30 @ 7 8 69% )
Account FGS R e O < Top-up 0 < Top-up - < Top-up e
5 COMPASS |tz Account JIN SYNDIA
HQ23372 Balance HQ23372 Balance
Recharge Amount 300
307t 507t 1007z 307t 507t 1007t
Select Payment Method

2007% 3007% 5007% 2007 3007% 5007% Wechat Pay v

Other Amount Please specify amount Other Amount 300

Transaction Service Fee  ¥0.00 Service Fee  ¥0.00

© Tips: Please Top-up based on your gleed!

e © Tips: Please Top-up based on your need!
o~
O O O

Meal Card Promotion News Pay Now to pay by Wechat

© O

Daily Dish Feedback

@ ®w @ &

Menu Messages Me
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Consumers/Parents can inquiry transactions via App

Open App in Wechat

Inquiry Transaction

<{ Transaction o ®

ccount A~ Period Transaction
269882-Novartis

KUANG AIDEN-Yew Chung Pu>

JIN SYNDIA-Yew Chung Puxi

Subtotal il REBH T © 78 cs%m)
-
ionp .0 v 1 .o
Accolint EGS HEN e | ® for < Transactio ® { Transaction ®
2 consump | Account ” Period Transaction k Account Transaction
? COMPASS | ) q
tion an
Consumption: 279  Top-up: O |
tOp-U P
@ Consumption -48 This Week
2021-01=2616:11116 Balance:9721
Last Week . .
Filter by period
~ Consumption =
@/ 0 '3 26 This Month
= 2021-01~28°10:20410 Balance:9769
Last Month
@ e w‘ @ Consumption -36
Top-up Transaction e-Meal Card 2021-01-2870:23:49 Balance:9795 Customization
- so- v ~ Consumption -105
= w @ @ 2021-01-27 14:14:12 " G
D21-0-27 14 Balance:9831 <{  Transaction .
Meal Card Promotion News
Account Period
@ Consumption -38
e t ui 2021-01-27 14:10:10 Balance:9936
Daily Dish Feedback
@ Consumption -26 onsumption
202027129099 Balance:0974 . .
N Filter by consumption or top-up

) W

m

Filter by account

all FEBH T E%10:39 @ - @66%m)
< Transactions o | ©
Consumption
Amount 36.00
Subsidy Wallet 36.00
Balance 9795.00
Date 2021-01-28 10:23:49
No. DB3A74DA-89EE-4375-9...
Protein 0g
Carbs Og
Fats 0g
Calorie OKcal
PARCTAE =53 ¥30>
rRE ¥6)

Detailed transaction

Compass ePOS Solution



-

2
* COMPASS | 15  E-Meal Card

Consumers/Parents can use e-Meal Card via App for consumption instead of physical meal card

Open App in Wechat E-Meal Card Show QR Code to Cashier

Y oll FEBE 4G EF11:06 @ 7860% @)
Account h/EN e @ { e-Meal Card o ©®

.
'
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BEZR{TFE | Payment to merchants

® Switch Account

© @

Top-up Transaction e-Meal Card
o~ ¥ 5 —
[
Meal Card Promotion News
Daily Dish Feedback

S T - -

Menu Messages Me

Compass ePOS Solution



-

c?:
» COMPASS | 15 Meal Card Management

Consumers/Parents can manage meal card self via App (report to loss or gain)

Open App in Wechat

Meal Card Loss or Gain

Account H/EN e | © Tips
C';C()‘N'Ifﬁss | che < Meal Card o ©
Report the loss of the meal card so
that the meal card can't be used

anymore, please make sure?

@ Switch Account

Cancel Confirm
Transaction
= i < Meal Card o © Tips
-
Meal Card ro| ife]
- i 7
- KUANG AIDEN » Are you sure to gain the meal card?
9 0 530163285
Daily Dish Feedback

Cancel Confirm
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Consumers/Parents can access daily/weekly menu via App

Open App in Wechat

Menu Update by Canteen

ol PERE 46

Account

Top-up

Meal Card

o

Daily Dish

Transaction

:p/ | 0.
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e-Meal Card

Promotion

Feedback
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<  Menu

Weekly Menu (QP)
2021-04-19 11:24:29

i

i

Do

Detailed Menu
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Consumers/Parents can access daily dish via App

Daily Dish Update by
Canteen

ol FERE 4G

Open App in Wechat Daily Dish Detailed Dish

ol FEBE) 46
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Consumers/Parents can access news via App

Detailed News

Open App in Wechat Information

News Update by Canteen

@78 44%m )
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?

Consumers/Parents can submit feedback anytime via App

Feedback Update by

Canteen

Open App in Wechat

Account

H/EN

e (®

Feedback
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Submit Feedback
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Feedback reedback

Great food service doesn't happen by chance. Great food service doesn't happen by chance.

We would appreciate if you could submit
feedback for us, so that will be helpful and we

We would appreciate if you could submit
feedback for us, so that will be helpful and we

@ Switch Account

can do greater in the future.
RBORERSETEBBA,
AT IRMISELF, MREEELHA]—LERIF, &

can do greater in the future.
MBORBERSLETKBBA,
AT RRMISELF, MREEELTNT—LERIR, B

@ & AR RS e R RS
Top-up Transaction e-Meal Card Feedback/& & Feedback/ &

O O
Meal Card Promotion News

e N ﬁl
Daily Dish Feedback

@ # 8 2
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Consumers/Parents can access messages pushed by system via App

Messages pushed by
system

Open App in Wechat Message

ull FERBE 46 TF12:04 @v@35%8 )
Account FGS /i e @® <{ Messages o ©
C"COMPASS | chiz
"""" REFRIRE 2020-05-15
AP

BHBERRFETR107T,H TRERAR, BRRR
&

@ Switch Account
THERIRER 2020-05-15
©) @ wame
Top-up Transaction e-Meal Card SHERRLIN 107T
O ©O
Meal Card Promotion News
Daily Dish Feedback
@ B LE] 2 o % B &

Tips:

v' Messages will be pushed real time based
on top-up, consumption transactions

v Out of balance notification will be also

pushed by system

Compass ePOS Solution
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Consumers/Parents can update individual profile information via App

Open App in Wechat My Profile

il REBE 46 FF12:0 evasu < Modify Name | ©

Account VSN O) Me | (9 <{ My Profile O]
. Name Specify new nan < e—Mail

s
» COMPASS | e My Profile Pan Lixin >
»»»»» e Name KUANG AIDEN

@ Account Management > <
e Mobile Phone Number \ |

@ Limitation Amount

e—Mail

@ Switch Account

hid e-Mail
o Message Setting ﬂ \
Allergen

ify Mobile Phone Number ** ®

@ w !I User Guide >
1)
T T ti Meal Card —— New Mobile Phone Numbel
op-up ransaction e-Meal Car
New Mobile Phone Number < A”ergen
@ @ SMS Code Allergen:
Meal Card Promotion News cify SMS code . -
ot SN Please specify allerg
Daily Dish Feedback Confirm

o ot & | 2

=)
=2

[
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Consumers/Parents can unbind account if it is not used anymore

Open App in Wechat Account Management

ol REB 46 GITW 23% Wl FEBE 46 T 12:23 @ 18 24%0 )
EN 0. .0
Account H/ © Me | ® < Account Management o @

.
s
* COMPASS | $E
------ 9 My Profile Pan Lixin @ Account Unbind
|@ Account Management >

@ Limitation Amount

o Message Setting

Tips
o] !J User Guide
w Confirm to unbind account?
Top-up Transaction e-Meal Card
Cancel Confirm
o~ Y- 47
©O O ©O
Meal Card Promotion News

© O

Daily Dish Feedback

\

o o B[R A

Menu Messages
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Consumers/Parents can setup daily limitation amount of consuming if need

Open App in Wechat Limitation Amount

ol FERBE 46

@ o ol hERBE 46 @T1821% ol FEBD) 46
BN et .oe ey Ty
Account HH/EN © Me SRS, < Limitation Amount e © < Limitation Amount o ©
S COMPASS | e i o Adjust daily limitation amount of consumption i Adjust daily limitation amount of consumption if
,,,,, y Profile an Lixin
need need
Current daily limitation amount of consumption¥0 Current daily limitation amount of consumption¥0

@ Account Management

@ Limitation Amount ' O O

@ Switch Account

° Message Setting

@ 9 w !] User Guide

Top-up Transaction e-Meal Card
e o -
- O -
Meal Card Promotion News
Daily Dish Feedback

&
e
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B [ 3 @ f# @ 2

CHf Megsaos Ve Account Menu Messages
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Consumers/Parents can set up individually to receive messages pushed by system

Open App in Wechat Message Setting Balance Messages

il FEBE 46 @ 3 Wl HEBE 46 T4 12:26 @ T1823%0 )
E {J el 1 EY I3 -
Account Y © Me o= & { Message Setting - | @
;
< coMPASS | $ Pan Li
e My Profile an Lixin Consumption Messages

@ Account Management

@ Limitation Amount

° Message Setting

Consumption Cancel Messages

Top-up Messages

Top-up Cancel Messages

Notification Setting

N Balance Messages
| ﬂﬁ’ !J UserGlide Subsidy Messages
Top-up Transaction e-Meal Card Notification when
Refund Messages balance is less than
Meal Card Promotion News i P S
Daily Dish Feedback
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